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1. EEMHATE, 9% User Management—Users, i+ Add Users GEFH Zoom FI /. B FR:

Add Users

Add users with their email addresses

a dded to t
@gmail.com

ou enter the email address of account owners, all users on their

Basic () Licensed On-Prem @
Meeting {13 available)
0 available} Buy Licenses

0 available) Buy Licenses

2. QIR PR, 2 s it R 2t s i, 15T IR R R S
3. 51 & Phone System Management —> Users & Rooms, i Add.
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Settings
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4. 55 User 5514 H) Choose, B EFE DG, EHFFERMAF, sAdi Confirm Hiik.
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zoom SOLUTIONS » PLANS & PRICING CONTACT SALES

PERSOMNAL Users & Rooms > Users > Add

Add Users

You can assign extenshon numbers Lo existing users in your account. After that. you can assign calling plans to
‘Wiebinars those users who need to make outbound calls. You can add up to 100 users each time.

Phaos Site Main Site

Users Chosen: 1

Choose
Analytics

US/CA Unlimited Calling Plan x
Pro Features - Unlimited Domestic

» User Management
» Room Management

Specify a template to be assigned to users
~ Phone System Management

Auto Receptionists
Call Queues

Shared Lines

6. EFEHSIIMIA 7, s Assign FEHEC 515

Profile

ZoomRooms  Common Area Phones  Cisco/Polycom Rooms

Mestings Plan Detsils
Webinars

Phone

T Package () v Sestuis (Al v H Sae (AN
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wititesoares (EED
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Seftings
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m] i o s02% US/CA Unlimited 1% Oaline  Active Main Site - Aasign
ATMIN

Dasibasrd o : oo - 8025 US/CA Unlimias (719 = Onl

o Active #Main Site
* User Management

Znom Chat Management Ab

Device Management 0 & - LS/CA Unlimiied g Active Mo S

faom Management
~ Phone System Managemene

o ' 026 US/CA Unlimited Active Main Site i =
Users & Roams = sizons

st Recaptionlsts

[ BODE CA Unlimited - B OfMine Active Msin Site - Aszign =
Call Queues ] b S s, Jimitzg =
ad Lines D °
> (] - semi B0 US/CA Unlimited E ofine  Active Main Site P, -
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Assign Numbers

Country/Region
United States
Q Search Sife (AN
. Miamabet e shurmibrer Type
Cangn City,
B 9w Colorado, United Toll Mumber
States,
United States Toll Murnber
United States Toll Mumber
United States Toll Murnber
Inited States Tall Bumber
United States Toll Mumber
Uniter) States Toll Mumber
United States Toll Bmber
United States Toll Murmber
United States Toll Murmnber
Page 1 | ai2 ¥ Pagr Gz 10 = Sotal 12

NN SIP ¥4

S/Hi&E ADMIN —> Phone System Management —> Phones & Devices, i Add IiIni%4%.

1.
o XHE EIRLK:
® N MAC Hudik:
o WEEAIRA.

RN WP810-2,
INI0 WPS10 [ MAC bk .

EHE Others, FAFHLZEA M AINE.

Mumber Type {4ll1 -

Capahility

Incoming &

Outgong

Incorang &

Dutgoing

Incoirang &
Duitgoing

Incosring &
Cutgoing

InCoameng &
Dutgong

InCoirang &
Cuitgomig

Incoming &
Cutgomng

Incoming &
Cutgoing

Incoming &
Cutpoang

Incoming &

Dutgosng
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| Gt Mumbers

e
Main Site

Main Site
Main Siie
Main Site
Main Site
Main Site
Maim Site
Main Sife
Main Sife

Main Site
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® 7f Assign To A7 Assign, EEEFHAIEKIH.
® ik Save 1#1%-

Add Desk Phone

[ WPE10-2

[ co-74-a-65-6e-2c

| Other

This device type supports up to 1 assignee,

Amul priya Assign

Ext. BO28

x

2. EFEHOEIEN SRR, SN ZIENAN, &S Provision &4, 4 &EoR SIP K-S HEGE R,
%5 BE T wps10-2 Bid B
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WPB 10‘2 Rename

No description

Profile
Site Main Site (Main Site)
Assigned To Amul priva »
Ext. 8028
IP Address 172.16.31.209
Device Type Other
Firmware Version
MAC Address c0-74-ad-65-6e-2c
Provision Template Unsupported
Online

Status
Actions v Remove

Resync

3. FEOUERIFFARIRA, RS HPANEESIR PRI,

VEE: BUABMT, WP810 AMLSZHE DigiCert CA. B, ANUTF3h FEIEF.
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Provisioning
MAC Address cD-74-ad-65-6e-2c

Device Type Other

You will need to enable TLS1.2 for SIP registration and enable SRTP for secure calling on your IP phone. Please refer

to your manufacturer’s instructions for these processes.

You'll need following information for manual provisioning.

SIP Account 1:

1. 5IP Domain: 7000766863 .z00m.us

2. Qutbound Proxy: us01sip0h.sc.zoom.us:5091
3. User Name: 3223

4. Authorization |1D: 343

5. Password: A1 Wg

Pmmmmcmcwmm DigiCert Global Root G2, DigiCert Global Root G3land import to your IP phane if they
are not in the trust list of the device.

Mote: Please note that Zoom support team will not be able to troubleshoot or configure IP phones that are
provisioned in this manner. Some Zoom Phone features may not work on manually provisioned phones. It may vary
depending on your desk phone model.

Close
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Grandstream WPB10 Admin Logout  Reboot

;BRANDETREAM
CONNECTING THE wORLI STATUS ACCOUNTS SETTINGS NETWORK | MAINTENANCE | DIRECTORY

E Web Access

| Upgrade and Provisioning

Syslog
Status Account Status TR060
Account Stalus Security Saﬂings ]
Netwark Stal Account SIP User ID SIP Server SIP Registration | | it Capture
ystem info Tools
Account 1 3223 B34  7000766863.z00m us _
Account 2

Copyright © Grandstream Networks, Inc. 2022. All Rights Reserved

Grandstream WPB10 Admin Logout | Rebool m

GRANDSTREAM

CONMECTIMG THE WORLD STATUS ACCOUNTS SETTINGS HNETWORK MAINTENANCE DIRECTORY

E Version 1.0.11.16

Upgrade and

Provisioning Upgrade Firmware

@ Ahways Check for New Firmware

L) Check New Firmware Cnly When FW pre/suffic Changes

Sysing

Firmware Upgrade and

TR.063 Provisioning 5

R-063 () Always Skip the Firmware Check
Secunty Satiings = Always Authenticate Before = —~

i Challengs BN O Yes

Security
Validate Hosinama in Centificate @ No O Yes
Trusted CA Certificates

Allow DHCP Option 43 and Opti = ;
Packet Caplura 55':;:0\““'1._,%‘3&, and Option O No @ Yas O Prefer. fallback when fallad

Tools Additional Override DHCP Option | Option 150 w |
— ]

Allow DHCP Option 120 to

Override SIP Server ®'No L Yes

(LT

() ¥as, chack for rade every 1008 minute(s
Automatic Upgrade tpd i (=)

L1 ¥es, check for upgrade every day
' ¥as, check for upgrade every weak

&

WPS10 mJ LAIE I 5 il 5 200 -
1. @i HTTP R4%-52,
2. @i Web T .

@it HTTP fR4S 52

L {EHTTP 55 dsrh, BARLUN SO, Lo AR SS & T B B ST A E
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<?xml version="1.0" encoding="UTF-8" 2>

{!=— Zoom IOT Provisioning Template — 2 Accounts——>

{gs_provision version="1">

{config version="1">

{!—— Upgrading and Provisioning Settings ——>

{!—— Firmware Upgrade Protocol. 0 — TFTP, 1 — HTTP, 2 — HTTPS ——>

<PBT67T>1</PETBT>

{!——= Config Upgrade Protocol. 0 — TFTP, 1 - HTTP, 2 - HTTPS —>
<P212>1</P212>

{!=—— Firmware Server Path ——>

14

15

<P192>http://172. XX. XX. XXX:90/Folder Path</P192>
{!—— Config Server Path —>
<P237>http://172. XX.XX.XXX:90/Folder Path</P237>

{!-—— Syslog Server ——>

<P207>172. XX. XX. XXX </P207>

{!—— Syslog Level. 0 — NONE, 1 - DEBUG, 2 — INFO, 3 - WARNING, 4 — ERROR. Default is 0 ——>
<P208>1</P208>

{!—— Send SIP Log. 0 — No, 1 - Yes. Default is 0 —>
<P1387>1</P1387>

{!== Use Random Port. 0 — No, 1 — Yes. Default is 1 —>
<P78>0</P78>

{!=— Account Settings ——>

{!== Account 1 —>

{!—— Account Active (In Use). 0 — No, 1 — Yes ——>
<P2TI>1L/P271>

{!== Account Name. ——>

<P270>6E2C</P270>

{!— SIP User ID —>

<{P35>32238XXXXXXXXXXXX634</P35>

{!== Authenticate ID ——>

<P36>3436XXXXX223</P36>

{!—— Authenticate password ——>

<P34>AIXXXXXg</P34>

{!—— Display Name (John Doe) ——>

<P3>8028</P3>

{!— SIP Server —>

<P47>7000766863. zoom. us</P47>

{!== Qutbound Proxy ——>
<P48>us01sipOh. sc. zoom. us:5091</P48>

{!—— DNS Mode. 0 — A Record, 1 — SRV, 2 - NAPTR/SRV. —>

D

Page |12
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<P103>1</P103>

{!=— DNS SRV Failover Mode. 0 — Default, 1 — Saved one until DNS TTL, 2 - Saved one until no
response, 3 — Failback follows failback expiration timer. ——>

<P26040>2</P26040>

{!—— SIP Registration. 0 — No, 1 — Yes —>

<P31>1</P31>

{!-—— Register Expiration (in minutes. default 1 hour, max 45 days) ——>

<P32>60</P32>

{!== SIP Transport. 0 — UDP, 1 — TCP, 2 — TLS/TCP. Default is 0—>

<P130>2</P130>

{!=— SRTP Mode. 0 — Disabled, 1 — Enabled but not forced, 2 — Enabled and forced, 3 — Optional
Default

is 0 —>

<P183>2</P183>

{I—— SRTP Key Length. 0 — AES 128&256 bit, 1 — AES 128 bit, 2 — AES 256 bit. Default is 0 —>
<P2383>0</P2383>

{!-— Enable Session Timer. 0 — No, 1 - Yes. Default is 0 —>

<P2395>1</P2395>

{!—— Caller ID Display. 0 — Auto, 1 - Disabled, 2 — From Header. Default is 2 —>
<P2324>0</P2324>

{!=— NAT Traversal. 0 — No, 1 — STUN, 2 — keep alive, 3 — UPnP, 4 — Auto, 5 — VPN. Default is 4
-—>

<P52>0</P52>

{!-— Enable Local Call Features. 0 — No, 1 — Yes —>

<P191>1</P191>

{!—— Special Feature. 137 — Zoom ——>

<P198>137</P198>

{/config>

<{/gs_provision>

2. BEATENLED Web Ui, SHIE4ES—~TA.

Grandstream WP210 Admin Legout  Reboot S E IR

GRANDSTREAM
NECTI! T WEoR STATUS ACCOUNTS SETTINGS NETWORK [ MAINTENANCE | DIRECTORY

E Web Access

Upgrade and Provisioning

Syslog
Status Account Status TR-089
Account Status Security Settings L
Account SIP User ID SIP Server SIP Registration Hackar Cophum
Tools
Account 1 3223 B34 7000766863 z0om.us m
Account 2 \ [

Copyright © Grandsiream Networks, inc. 2022. All Rights Reserved.,
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3. S5 Start IKEH)

Grandstream WPB10 Admin Logout . Reboot

GRANDSTREAM
ERNESTING TRE ROBLG STATUS ACCOUNTS SETTINGS NETWORK MAINTENANGE DIRECTORY

E Version 1.0.11.16

Maintenance TOO' S

Provision m
Sysiog Factory Reset
TR
=3
s it I [n}
- Tracaroute
Secur
B A Cen t
Packe! Capkl
Tools

Copyright © Grandstream Networks, inc. 2022, All Rights Reserved

4. S OK B AR E H .

Are you sure you wish to factory reset the phone?

OK  Cancel

5. WEHLE)R)G, FEN 28 Rk A Ak NTEVLE) TP Hudik (https://ip—address) . SRJGHIN T 1 & 2555,
BONEHGHP 4N “adnin” , BEHLEERS ] DALE &1 TH 1IFR 2 L33,
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@ Grandstream | Executive IP Phor. X o

&« C O A Notsecure | hitps// = % *» 0O . C

GRANDSTREAM

CONNECTING WORLD

s
—

(ENOELE English v

6. Gxa, FHELES —Web Ui BB %Y.

Grandstream WPB10 Admin Logout  Reboot  JEEE= B

; GRANDSTREAM

STATUS ACCOUNTS SETTINGS NETWORK | MAINTENANCE |DIRECTORY

G lwﬂ:kms |

Upgrade and Provisioning

5
Status ACGOUHt StatUS T:—::ﬁ

Security Settings ]
Account SIP User ID SIP Server SIP Registration | Packet Capture

s Indo Tools
Acocunt 1 _—

Account 2

Account Status

Copyright © Grandstream Metworks, Inc. 2022 All Rights Resarved

7. EEHUENA, AT EMEAEEN, sd R
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Grandstream WPE10 Adrmun Logout | Rebood

g GRANDSTREAM

STATUS ACCOUNTS SETTINGE NETWORK MAINTENANCE DIRECTORY

c

Web Access

Web Access
User Password
ey Password

Gonfirm Password

Admin Password

Cunent Password sREEEE e

MNewPassword =00 ssses

CofimPassward = === sssss

Cogymghd & Grandsiraam Networks, Inc X022 All Rights Resened

@ Password changed successfully! fé

8. SNBLEY —~LH T

Grandstream WP810 Agmin Logout  Reboot S Y

g GRANDSTREAM

STATUS ACCOUNTS  SETTINGS NETWORK | MAINTENANCE |DIRECTORY

Web Access
| Upgrade and Provisioning |
Sysleg
Account Status
TR-068
Account Status Security Settings k
A S Account SIP User ID SIP Server SIP Registration | Packet Capture
o Account 1
Acoount 2

Copyright © Grandstream Metworks, Inc. 2022. Al Rights Reserved.

9. MWZREEM D, ERRETR 70N HTTP, B E X442 (http://ipaddress:90/Folder Path) .
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Config
Config Upgrade via OTFTP OHTTP @ HTTPS O FTP O FTPS
I Config Server Path fm.grandstream.com/gs

Config Server Username

Config Server Password

Config File Prefix

Config File Postfix

XML Config File Password
Authenticate Conf File ® No O Yes

Download Device Configuration Download
Download Device Configuration
(XML)

Download and Process ALL
Available Cenfig Files

Download
®No O Yes
Download User Configuration  Download
Upload Device Configuration Upload
Export Backup Package Download

Restore from Backup Package Upload

10. SR I N .
11. FiENLEEE, PSS N HTTP RSS2 R #8000 B SO 35 B B 1L
12. 1 Web T SHIERE-IK SRS, #HAIENLZE S 5E R E .

JBIT Web TWTHIEPE

AT B AWM Zoom [T/ FIHFE ) SIP K-S (BT SCHAEZRIN SIP W& h & i)
® WPS10 i@t web A5 RAC B - 7EW T AT HLBEARS A NUENLAY TP Hbhik (https://ip-address) . A

2R, K5 Sk
o Siniks kS 1.
TEMS 1A ES, IEU TS
BUEKS: 2.
K5 afR: HEKS4H, Rl 6E2C.
SIP k45 %%: 7000766863. zoom. us (H Zoom #EE) .
HRARTER S 28:  us0lsipOh. sc. zoom. us:5091 (Hl Zoom #PE) -
SIP /7 ID: % SIP H 7 ID CRE Zoom #i&E) .
NIE ID: %\ STP ANE ID CGRE Zoom #E) .
WIEES: A SIP K S MEHTS CRE Zoom #iE) .
SRR HEIKS4, Rl 6E2C.
TRAEFE R o

e A e i
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Grandstream WPE10 Admin Logoul | Rebool

s G RA N D ST‘,Q EA M STATUS SETTINGS NETWORK MAINTENANCE DIRECTORY

General Settings

General SE[!'_HQS - -
Account Active No ® Yes
MNetwork Sethings
Account Name BE2C
i
SIP Server 7000766863, 200m,us

Secondary SIP Server

"‘I s ‘. ..-Tm l Qutbound Proxy us15ip0h, sc.z00m,us: 5001 I
Arcount 2 Backup Outbound Proy
i SIP Usar ID 32
Authenticate D 343
Authenticate Password sssee
Name 8028

Vo Mal Access Number

Account Display ® User Name O User ID

(S | oo | e

o GiiREIKkT~MKKE.
1. DNS #ix{: SRV .
2. DNS SRV Wtfsj#eti X ORAF— > ELBITC
3. NAT #ZFi&: 5.
4. RAFIERIA
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Grandstream WPE10

STATUS ACCOUNTS SETTINGS

9 GRANDSTREAM

fia

Network Settings

GRANDSTREAM

CONNECTING THE WORLD

-

Admin Logout | Reboot Syl

NETWORK MAINTENANCE DIRECTORY

SRV ~

DNS Mode

J H DNS SRV Fail-over Mode Saved one until no response v .
Hings

Register Before DNS SRV

i Sedt) Fallover ® o O ves
o Primary IP
T fting:
Backup IP 1
i i
m Backup IP 2
I S 1
iy Mo |
1]

I MNAT Traversal

Proxy-Require

Copynght

& Grandstraam Networks Inc 2022 All Righls Resenvwed

SHEKS 1—-STP BB —~Ful ¥ E .
STIP M A

MR 60.

SIP f&%i 75 : TLS/TCP.

AP 1D Bon: B3

TRAE TR o

AR .

D
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Grandstream WPE1D

STATUS ACCOUNTS SETTINGS MNETWORK MAINTENANCE DIRECTORY

c) GRANDSTREAM
Wesrsion 1@ 1 18

Basic Settings

fAcommi | -

Cumaral Saltings

TEL URI ® Disabied ©. Usersphone L) Enabled
Nabwork Sailings
5IF Saftings s SIP Regiatration 7} M i Yeg
Basic Settngs Uirregister on Reboot o AN LD Instance
Cusiom SIP Hoadis
Register Expiration ] J
Adymnged F aatur
Saibscribe Expiration &0
i nounet
By Sl Reregister bfore Expiration o
ALy Sadrgs - _.
Enable OFTIONS Kesp Allve W Mo O Yes
Call Samnip
DPTIONS Kaap Allve IRleral i
Intercom Seings
Faalum Codas CPTIONS Keep Allve Max Lost 3
Al 2 b Enable TCP Kaep Allve O Mo 8 ves
AL odant Swag
Local SiP Port 2060
SIP Registration Failure Retry ag
Wik Time
SIF T4 Timeout 0.538c - |
SiP T2 Timeout 4580 w |
I SIP Transpon Chuppe O Top B TLSTCR I

# Transport Onty ) Dual ' Duat {Secured)

SIP Listening Maode =
) Dual (BLF Endorced)

SIF URI Scheme When Using TLS O sip ® sips

Lise Actusl Ephamarsl Port in ’ )
Cordact with TCRITLS 8 o O yes

Cuthound Prosy Mode ® in route T not in route U atways send 1o

Support SIP Instance (D O o 8 Yes

SUBSCRIBE for MW o Cives

SUBSCRIBE for Registraian ® Mo O Yeg

Enabis 1000 i o ) Yes

Calles |D Dispilay i pudo O Disabled O To Header
[{J-a“f-'f 10 Display W puao O Disabded O From Header I

Add Acih Header On initial
REGISTER

Aliow SIF Resed

ligniore: Alari-Inds header

o O Yes
® Mo O Yes

o O e

ESESIOEERR

WP810_822_825 %}#% Zoom V- & il B it
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® SfiEIKS 1—-SIP % B~ it
1. A E 2 &
2. PRAFIENIH .

Grandstream WP810 Admin Logout | Reboof m

STATUS ACCOUNTS SETTINGS MNETWORK MAINTENANCE DIRECTORY

‘, GRANDSTREAM

Session Timer

= al Se ) o o
) | Enable Session Timer JNo ® yeg I
MNatwork Setting
5 Bahing i | Session Expiration 180
Basic Sottng Min-SE 30
He
Caller Request Timer ® No O Yes
Session Timer I Callee Request Timer ® No L Yes
fy Sattings Force Timer ®No O Yes
dioy Saftng A - .
UAC Specify Refresher ® pac O uas O Omit (Recommended)
Sathing
| UAS Specify Refresher @® pac O uas
T L=lniiy v
Fealuie Codas Force INVITE ® Mo O Yes

[sove | sove i | s

o FfizEkT I-iEERE.
1. SRTP J7=0: smffilfai A .
2. SRTP i@ fi#: AES 128%256 bit.
3. PRAFFFRIH
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Grandstream WPE10

c) GRANDSTREAM

W 3 2 STATUS ACCOUNTS SETTINGS MNETWORK MAINTEMANCE DIRECTORY
iarmem 1 0 11 1
Audio Settings

o SfiEIKS 1-SIP B ~mAKE.
1. Frkia: Zoom.
2. PRAFIENIH .

ILBC Frame Soe

LB Payload Type

OPUS Payioad Type

DTHMF Paylcad Type

Send DTMF

Camnaral Sathngs [ ]
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